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● How can educators guide learners along the

journey of becoming “intercultural citizens”?

● (What is the relationship between teaching for 
intercultural citizenship and social justice 
education?)

● How can we expand learners’ language

proficiency while also helping them solve real

world problems?

● How can we teach intercultural citizenship in

beginners’ language courses?
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IMPORTANCE OF INTERCULTURAL 
DIALOGUE

“Whilst underscoring humanity’s interconnectedness and 
interdependency, COVID-19 has also led to a rise in 
discrimination, inequality, and vulnerability, putting pressure 
on the capacities of societies for intercultural understanding 
at a time where solidarity and cooperation are needed more 
than ever.” UNESCO, 2020, ❡1
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“Fundamental and extremely 
divisive disagreement over 
religion, morality and science is 
pervasive in our culture” 
(Lynch and colleagues, p.1).
Lynch and colleagues (n.d.) 

https://humilityandconviction.uconn.edu/blank/what-i

s-intellectual-humility/
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https://observatorio.tec.mx/edu-news/camara-eco-pensamiento-critico
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What does Intercultural 
Citizenship mean to 
you?

Manuela Wagner 2021



What are some issues that we need to 
address in today’s society?
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Experience of intercultural 
(democratic) citizenship can 
take place in many locations 
and on many occasions, and 
individuals may reflect and act 
together with people of other 
groups accordingly. The role of 
education is to anticipate and 
prepare people for such 
experience and to promote 
reflection, analysis and 
appropriate action. 

(Byram, 2008, p. 187)

Manuela Wagner, 
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"different one" by Marko_K is licensed under CC BY-NC-SA 2.0
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Intercultural Citizenship (Byram, 2008)

Byram, 1997

INTERCULTURAL COMMUNICATIVE
COMPETENCE

linguistic 
competence

sociolinguistic 
competence

discourse 
competence

 skills of 
interpreting/

relating
 

INTERCULTURAL   COMPETENCE

knowledge
     critical
     cultural
 awareness

attitudes 
of

curiosity/
openness

skills of 
discovery/
interaction

● responds to the demands of 
globalisation/internationalisation

● ICC and “acting in the here and 
now

Manuela Wagner, 
2018

Manuela Wagner: Teaching Languages for Intercultural Citizenship              



Wagner, M., Cardetti, F., & Byram, M. (2019). Teaching Intercultural 
Citizenship Across the Curriculum: The Role of Language Education. 
Alexandria, VA: American Council on the Teaching of Foreign Languages. 

• Intercultural citizenship across the curriculum
• Mathematics, social studies, science, art, etc. 
• From elementary school to higher education
• The Role of Language Education

• Water Crisis
• Hurricane Maria
• Immigration 
• Refugee Peace project

Manuela Wagner, 
2019



Natural Disasters: Hurricane Maria

Essential Question: What are the relationships between 
interdisciplinary knowledge of natural disasters and the 
quality of life in our interconnected contemporary world?

• What were the effects of Hurricane Maria on Puerto Rico and the USA 
at the time the natural disaster occurred?

• What are the effects of Hurricane Maria on Puerto Rico and the USA 
to this day?
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Backward 
Design
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Key Components 
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1. Preliminary Considerations

2. Theme for the Unit

3. Purpose and Learning Objectives

4. Assessment Plans

5. Core Activities

6. Discipline-specific Contributions

Wagner,  Cardetti,  & Byram, 2019



Will the students have opportunities to 

• acquire new knowledge and understanding of products, perspectives 
and practices related to the current content/theme?

• discover for themselves the practices of people in other contexts?

• compare and contrast perspectives in different contexts on the issue 
in question?

• analyze and evaluate products and perspectives that influence 
practices and vice versa?

• take or plan informed action in their (local, national, or international) 
community?

Wagner,  Cardetti,  & Byram, 2019 14



Unit plan 
adapted 
from Keys to 
Planning for 
Learning by 
Clementi 
and Terrill 
(2017)

Wagner,  Cardetti,  & Byram, 2019



16Wagner,  Cardetti,  & Byram, 2019



actfl.org 17Wagner,  Cardetti,  & Byram, 201919



Summative Assessment
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Cultures
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Connections
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Comparisons
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Communities
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Pause to Ponder:
Do you think it is important for 
your students to make connections 
between what they learn in school 
and the world around them?

Wagner,  Cardetti,  & Byram, 201919



How is this lesson part of a unit that is:

• communicatively purposeful?

• culturally focused?

• intrinsically interesting?

• cognitively engaging?

• standards-based?

Clementi and Terrill (2017) 24



How will the lesson be:

• goal focused?
• learner-centered?
• brain-based?

actfl.org 25

How will the lesson provide opportunities for:
• critical thinking and problem solving?
• creativity?
• collaboration?
• communication?
• assessment/feedback?

Clementi and Terrill (2017)



What is in between

• Plan backwards: What do students need to know and be able to 
do?

• Finding helpful resources
• Considerations concerning the use of language(s)
• Use of class time versus investigation outside
• Consulting with students to provide as much student agency as 

possible
• Promote connections to skills and knowledge from other areas 

(subjects and life experiences and interests)
• Foster collaboration

26
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Week 6

• Finalizing the presentation

• Presentations 

• Townhall meeting

actfl.org 29



Week 1
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Tool for 
scaffolding
activities
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Sample
Language 
Functions
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How can we modify textbook activities?

Original textbook activity 

Students note the language 
each character in the book 
speaks according to their 
country of origin.

e.g., Japan - Japanese, 
Spain - Spanish etc.

 adapted from Robert Zatryb, 2020



Objective Students activity Time Form of work

Students investigate a 
topic

Students choose 3 characters from the list and conduct 
Internet search on languages in characters’ countries (official 
languages, minority languages, most popular foreign 
languages)

10 min Individual

Students ask and give 
information about 
languages t

Students ask each other questions 

(E.g.,  Which languages can the characters from the book 
possibly speak?)

15 min Pair work

Students can express their 
interest in languages

In groups of 3-4 students discuss which information about 
languages had surprised them most and which one was the 
most interesting

10 min Small groups

Evaluation Students write most interesting pieces of information on the 
board 5 min Plenum

Homework/choice board
Students conduct research and write a reflection on 
linguistic diversity In their countries (and/or in their 
family/circle of friends)

At home Individual
 adapted from Robert Zatryb, 2020



From very early on with 

regard to their age

Students can use their developing 
language and ICC and apply them 
in the here and now

From very early on (day 1) 

with regard to their language 

skills
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Porto, Daryai-Hansen, Arcuri, 
Schifler, 2018: Green Kidz: Young 
learners engage in intercultural 
environmental citizenship in English 
language classroom in Argentina and 
Denmark.

In: Byram, M., Golubeva, I., Han, H., 
& Wagner, M. (Eds.). (2017). 
Education for Intercultural 
Citizenship: Principles in 
Practice. Clevedon, UK: Multilingual 
Matters.
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Additional projects
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In practice this often involves:

        
• inclusion of students in decisions about the focus of their 

learning,

• learning activities which lead to engagement with people from 
outside the classroom, and

• taking decisions to participate in community life outside the 
classroom by drawing on competences acquired within the 
classroom.

Manuela Wagner: Teaching Languages for Intercultural Citizenship                



Please reflect:

❏ How can we try to make sure that students are 
free to decide what they think?

❏ What tools can we provide for them to complete 
the tasks in the target language?



How can we try to make sure 
that students are free to decide 
what they think?
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Thank you!

⪢ Any questions?

⪢ You can find me at:

⪢ @manuelawag

⪢ manuelawag@gmail.com



Credits

⪢ Presentation template by 

SlidesCarnival

⪢ Photographs by Unsplash
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Pictures
World Puzzle: http://maxpixel.freegreatpicture.com/Globalization-Global-Earth-World-Continents-Puzzle-2718829
World in Hands: http://maxpixel.freegreatpicture.com/Map-Global-Globe-World-Earth-Hands-Creative-Blue-600497
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